OVERVIEW OF CONTRACT

The purpose of this filing package is to 1) provide supporting documentation for the Special
Contract for Digital Centrex Service between FairPoint Communications-NNE and

and 2) request full approval of this Agreement from the New Hampshire Public Utilities
Commission,

The Contract provides Digital Centrex Service at special rates. At the completion of the initial
Service Period, the Services will revert back to month-to-month tariff rates unless Customer
negotiates a new agreement or terminates Services in writing,
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SERVICE AGREEMENT (TCB)

Miain Billing Tel. No.: - T"““"“""‘*'--—---————l

Customer Narze-SREIED

' Arcomt Nn.:_

Services, Customer hereby requests and agrees (o purchase from FairPoint Communications - NNL the services
jdentified in the Bxhibit(s) altached fo this Agreetent and as further described in FairPolnt Communications -
NNF’s applicalle tariffs, (the “Services”) for the serviee period stated in the attached Exhibit(s), (the “Service
Period™), subject to FairPoint Communivations - NINE’s receipl of any nevossary regulatory and ofier governmental
approvals sequired to provide the Services under the tetms hereol. ‘The Serviees will be provided nader fhe terms of
this Agresmunt to the Customer locations speoificd in the attached Exhibit(s).

Charges, Cagtomur will pay Lhe rates and charges set forth in the attached Exhibit(s) made a part hereof, and shall
also pay ull applicablo taxes, ey, and charpes, including Federal End User Common Line Chargos, charged
pursuant to applicablo law, regulations, or tael s in connecton with the Services, 1 Customer cancels or terminates
this Agreement or any Servives prior to expiration of the Jervies Period, Customer will prompily pay te PairPoiut
Cotnmunications - NNE ferminatlon charges as set forth it the applicable Fxhible(s).

Motices, Notlces under this Agreament shall b sent by first-olass 1.5, mall, postage prepaid, to Costomer at fe
address specified ahove, and to FairPolnt Communieations - NNE at FaliPolnt Communications, Atm: AVP
Enterprise Sales, 45 Forrest Avenue, Portland, ME 04101, with & copy to FairPoint Communlcations, Atin: General
Coungel, 521 B. Morehead Street, Sulte 2’50 Charlotte, NC 28202, Notlocs shall ba deemed effective five (5)
business days after such mailing. .

Miscellaneous.

(w) Neither party will digclose the terms of this Agreement to nny othur person without the privr written cunsent of
the other party, except a3 may he necessary to conply with local law, regulation, or filing reyuirements,

{b) In tha avent of any claim or dispute, the Juws of the jurlsdiction fu which FaltPoint Communications - NNE
provides to Customer the purticular Service that is the Subject of sch claim or dispute shall apply, This Agresment
and itx provisions shall not ba construed or fnterpreted for or against any party herele hecause that party drafted or
caused that party’s lepal representative to draft any of its provisions,

() No llability shall resull from Servies Tlures caused by fires, floody, severe weather, acta of government or fhird
parties, strikes, labor disputes, Inability fo obtain neessaty cquipment or serviees, or ofher causes heyond such
party’s Teasonable control,

(d) I any provision of this Agreement or the provision of any Service under the tenm hereaf iy illegal, Invalid, ot
otherwise prohibited under applicable law or regulahon it any state or jurisdiction, or does not recolve any
govemmental or ragulatory approval required by law in any state or jurisdiction, then fhis Agreemcnt shall be
vonsbied as if not contalnlng such provision or requiting the provision of such invalid, illegal, prohibited,- or
unapproved Service is such State or judsdiction,

(e) FairPolnt Commumications -~ NNE may assign of teansfer part or all of this Apgrcement to any affiliaw or
suooessor to substantlatly all of its assets in the locations wheto Sorvice is provided hercunder, Upon reasonable
prior wiitten nofice to FairPoint Cottimunications - NNE, Customer miny assign or fransfer thiv Agreement to any
enmpany that Iy fhe successor to substantially all of its aasets, provided all charges for Services provided prior to
such transfer or assipnment are patd in full when duc. Except as otherwise required by applicable law or regulation,
all other attempted assignments shall be void without the prior wrllicn consent of the other party.

{f) Bxeept as otherwlss required by applicable law or regulation, the Scrvices provided hereundor may not by resold
by Cugtomer,
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Tariffs and Limitation of Liability, The tcrms and conditions that shall apply In conuection with thess Services,
and the rights and labilitles of the parties, shall be ns sel forih heroln and in ail applicable tatlfk now or hereafter
filed with the applicable slato regelatory coramission and/or the Federal Communications Commission, In no ovent
shall FairPoint Communications = NNE bo liable for any spevial, indirect, ineldents), or consequenttal damages
avising it connection with this Agreement or the provisions of any Services, whether olaim {s sought in cantract, tort
(ncluding nogligence), strict liability or otherwise, This Agreetent (ineluding the Bxliblt(s) attached hereto and
madu a part hereof) and all applicable tariffs consttiute the mtire agreement between the parties and shall superseda
al prior oral or written quotations, communications, negotlations, representations, undersiandings or agrecments
made by or to nny employes, officer, or agent of anty party on the subfect matter hercof, This Agreement may not be
modified or vescinded except by a writing slgned by authordzed reprasentatives of both parties,

- AGREED AND ACCEPTED:

Norihern New Hgtldhg/ Telephione Qperations LLC,
A/b/a Faloipf Comuylleatops - NNE
By _ i il

Notoey Brian Jab T
Title: AVP, NFFVT
ate: 2/ ?‘/ 2012

FairPoint Comrmunications
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Exhibit A
Cusiomer name:
Stater Neow Hampshire

Digital Contrex Seryico

1, Initin} Quantity and Charges. Cuslomer agrees to puvchase Dightat Centrex. Scevico (“Serviee™) from FalPoint
Comumrunications - NNE in the quantitics, and at the Customer Tocatlon and at the tates and charges set forfh below
during the Servive Period. Bxoept as exprossly set forta i this Agreement, the Sorvies will be provided in
accordance with the provisions of FairPoint Conununicatlons - NNE's applieable Tarlils, including Tariff PLU.C.-
NH.-No. #3, Any other work, services or facllitles will he provided subiject to prevailing tat#f ratos and charges, ar
ifno tarliY is applicable, at PaitPolnt Communications - NNR's then-current refsil rate. Customer agress that all

locnl exchange usage originattig over the Service shall he purchased from PalrPoint Comtnunications - NNE at the
applicablo taviffed rates, :

*Monthly Line Rite
Setvive Quantity
Anglog (“Centrox*) Jines 5 $l6.00

{Inctudes nll standard features per briff)

*Nonrecwring tarlfl charges (excluding Premise Work oharges) are ingluded In the monthly line rates for the Initial

Tine Quantity, Tarlll nonrecurring churges apply to changes made to initial and additionat lines, Including
relocations and. feature actlvations,

Standard Features List — Add-on Consultation/lold Incoming Only, Autematic Callhack, Call Forward-All Calls,
Call-Forward-Busy, Call Forward-Don’t Answer, Calt Pickup, Call Waiting, Divected Call Pickup with Barge,
Dirceted Call Pickup without Barge, Inside/Outside Ringing, Hunfing, Single-Digit Speed Dialing, Station Dial
Transfer Ipdividual All Calls, Three Way Calling, Touch Tone, Toll Diversion, Trunk Answer Any Station, snd
T'wo-Digit Speed Dialing Access,

Monthly Rates: Customer agrees. to pay the Monthly Line Rale stated 'abovq for the Service thronghout the
Service Periad, The Monthly Line Rate does niot include the Fedcoral Bad ~User Common Line Charges (“LHUCL").

In addition, Customer will pay all applicable taxes aud any applivable service connection charges, nourecuming
charges and tard il surchorges. :

Sexvive Porlod and Cutover, Customner shall purchase sueh Services for a period of thiry-six (36} conseoutive
months following the exeeution of this Agreemient, installalion of the Serviee (if not previously installed and
cutovar), and receipt of all fiecessary regulatory atd oflier govermunentsl approvals that may be required prioy to the
provision of such Services undet the tering hereof, Billing ut the rales set forth herelt for any oxisting lings of
Service to be provided heroundpr shall commence as of the start of the first nionthly bl peried followlng exegution
of this Agrecment by both parfies and recolpt of all necessary regulatory and govemmental approvals, Billing for
any hew lines to be provided hereunder shall commencs as of the date each such line is outover, Cutover of naw
lines of Bervice ordurcd hereunder will be scheduied to be vutover on a date to bé mitually agreed upon by both
partivs, The Scrvice Perlod for all lings of Scrvices to be provided hereunder (both new and exlsting) will ba

deened 10 vommence as of the date that cufaver of the [ines of Service inltlally ordered herennder is substantially
completed,

’

Minimum Line Qhligation, Commitment Amount, During tlie Scrvice Peried, the Cuostomer shall have the
obligation to pay at & tinimum each month the rates applicablo under this A greement for & minimum guantity of
four (4)lines of Strvice, Such mininum requited payment shall be the “Commitinent Amount.”

Termination Charges, Customer shull have the obligatlon fo pay af the ratey applivable uader this Agresment for
afl lines of Service provided herennder, including auy additional lnes, serviees or features specified in this Exhiblt
ot subsequently ordered hereunder. Durlng the Servies Period, Customer may tetminate a total of up to 20% of the

FrirPoint Cotnmunicativns
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total number of lihes (e, iifial quantity plus additlonal lines) of Service provided hereunder without liabifity for
termination vharges, If prior to explration of tho Servies Period, Gustomer oancals or terminates sny Serviocs,
other than 20% of the total number of lines provided hereunder, Custorner will be required to pay termination
charges ay follows: $16.00 for euvh ferminaled analog line cancelled or terrinated, multiplied by the number of
months remalning in the unexpived porgon of the Scrvice Perlod at the time of such teriination or cansellation,

6. Additional Lines and Featuves, Customer tnuy request the addition of up to 20% more lines of Service then the
guantity initistly ordered hereunder at the locations listed below, Provided FairPoint Communications - NN has
sultable frolliHes available to provide such additional Service at sueh location(s) at costs substantially similar to the
cout to provide-the initial quantity of Scrvice ordered for the Tucations lisied below, FairPolnl Commutications -
NNE will proyide suoh Service at the same Monthly Line Rate hereunder, plus fariffed inistallation charges, and no
written atnendment to this Agreement will be neccasary, If Customer wishes o increase the number uf lines of
Setvlce by more than sach 20% increase, or increass traffic levels.to excesd tha 5 CCS referred Lo below, then
FairPoint Communigations - NNE teserves the right to determine ifa differont Monthly Line Rate will be required.
If PairPoint Comtrivnications - NNE does not require a different Monthly Line Rate, then such additional lines tay
he provided Teveunder at e appHesble above Monthiy Line Rats and a writtell amendmetil will not be required
unless requested by FafrPolnt Communications - NNE, If a different Monflily Line is required by FairPoint
Comururications « NNE, then FaitPolnl Communicattuns - NNE will determine the applcable rate and present it to
Customer for its consideration, FalrPoint Cotnmunications ~ NNE shail not be required to provide any such
additional Services untll and unless both parbies mutvutly agree In writing to any such different Monthly Line Rate.
The Servica Perlod for all such additional [hes of Service, or additions] services or features, shall be coterminous
with the Service Perlod sef forth hercin unless otherwise agreed to in wrlling,

I Customer requusts a Tine {ype different from the type(s) of line previousty provided heveunder, an amendment to
this Agrewmont, signed by both parties und setliing for fhe applionble rates and any other additional provisions, may
be: required by FalrPoint Communications - NNE prior to the provision of any such different 1lne type.

7. Reloeation, Additions] Locations, During the Service Perlod, Customer may request that Servico be provided to

locations in addition to, or in replacemeut of, the Locations lsted bolow. Provided sultable facilities are available
to provide such rvequested Scrvice to such lncation(s), FeirPoint Communications « NNE shall determinge fhe
additional recurring and/or non-reourring charges to be requived far the provision of any such Serviee to any such
locations and, upon Customer’s writlen acceptance of such charges, the requested Service will be provided fo such
lacation(s). The charges for Service at any new locations will refleol costs and fuatures assoufated with such
lozation; and provided Cosfommer coramits to ot cqual or grealer number of Hnes at the new location for 20 equal or
groater term, FaitPolnt Communications - NNE will reduce the totmination charged that would otherwise apply to
the original location based upon Fairfoint Communications - NNE's estimate of the extent to wihich 1t will re-use
the network facilities at such locations fo serve othur customer(s) within o reasonable petlud of time. Lxcopt as
may be otherwise agreed to 1n wrifing signed by both partics, all of the provisions of thiy Agresment apply to the
provision of my such Service (o any such locationy.

8. Additional Provistons,

a. Conditions, The parties noknowledge that the rates and other terms of this Agreoment are bared on Cusjomer’s
timique network des{pn requirements, volume and term commitmenty, service mix, usage, existing facilities,
incremental investment reyuired, atid other cost and competitive charavteristics, Including average busy-
season, busy-hour traffic not exceeding 4 CCS {undred calling seconds) per analo line, Local sorviee on the
Centrex lines provided hercunder will be obfained from FairPoint Communications - NNE pursusnt to
applicable tarifis,

b, Chamnels, Tariif rates and regulations apply for inttaofficn and fnteroffice channels and channel terminations,

¢, Servies Continuation. (i) If, at the ime of explration of ihe Service Period, a new agreement or taviffed service
artangement with FairPoint Commutisations - NNE for the Services is not cffective ay defined above and
Customer has not requested, in writing, disconncction of the Services, then the Services will be reverled to
applicable (aff or other Commission-authortzed rafe(s) for the minimuym sorvice commltment period
uvailalble, The spplicable tar(l or other Comimission-suthorized mrrangement will govern the service

FairPoint Communications
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arrangenient prospectively, including rates, terms and conditions, which may inolude charges for termination
priot (o the end of the minimuwn taviff service commitment period, IT there s no applicable tariff or other
Commission-authorized service arrangement, then the Service will be subject to disconneotion upon the
expiration ol the Service Period of this Agreement. 1f; upon expitation of the Scrvice Period, there is a delay in
reverting rates to the applicabls tarifl or other Commission-authorized rate(s), o in discontieoting the Services
if ne (uriff or Commission-authorized service atrangement is available, the Service Period shall be deomed

. lemporarily extended on a month-to-month basis until such reversion of rates or disconnection of Services in

complefed, In no event, however, will sueh temporaty extension of the Service Period continue mors than
twalve months after the oxpiration of the initlal Service Period, (ii) If Customer indicates to FairFoint
Commugiications - NNE in writing that it desires Lo negotinte a new contract oy tarlffed service amangement fo
cowtinug or replace the Services provided for herein, the Service Perind shall antomatteally be extended for &
period not to exceed 60 days from the ond of the Initial Serviee Period to allow the parties to finglize a new
agregment or to feansition to o tarlffed service amangemont. Wiitten notice must be provided by Customer at
least 30 days prior to the end of the initfal Service Peddod, Tor purposes of this paragraph only, written notice
miay be by facsimile or electronio mail,

Detariffing. Tn the event any of the Servicey are herealter detarilfi<d, then the terms of the fariffy in effect
fmmediately prior to such detariffing shall be desmed to bo incorporated by reference and shall continue to
apply to the provision of the Service to the same ex(ent gs such teriffs applicd hersunder prior to such
detariffing, '

Facilities. Additiona! charges may be required if suitable facilitles arc not available to provide Serviccs at any
laeations, vr if any addilional work, srviess, or quantities of Scrvices are provided. In the event installatfon of
additional network facilities is required fo provide Svrvices, FairFoint Cotnmunications - NNE will inform
Cusiomer of such applicable charges, and FalrPoint Communications - NMNE will install such facilities only
upon mutusl written agrecment of the parties to such additlonsl charges, 1t Customer doss not agres to pay
such additiona! charges, then this Agreament will be suhject to wrmination by FairPolnt Communleations -
NNE without application of the termination cherges degcrlbed above,

- Logation, The Service and charges set forth in this Fxhiblt are available to the Customer only at the followlng

foeations (“Lacafions™); upon wmutual assent of the parties, other locations may be added to this Ayreement
provided FaitPoint Communications - NNE has sujiable facilities availalls, in apeordance with fhe above.

s

Locaiion; Quantity of Initial

. Bysien: Lines
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